Contact

william.m95@gmail.com

www.linkedin.com/in/will--mitch
(LinkedlIn)

Top Skills

Technical Project Leadership
Presentations
Attention to Detail

Certifications

Information Security Fundamentals

Will Mitchell

Software Engineer with Adversarial Risk Management

Summary

Results-driven professional with a Bachelor of Science in Computer
Science and a proven track record in project management.
Demonstrated ability to manage cross-functional and global teams,
streamline internal processes, and drive successful revenue
initiatives. Skilled in time management, developing project budgets
and schedules, and delivering outstanding client experiences. An
ideal fit for project manager roles, leveraging expertise in team
leadership and strategic assessments to ensure project success
and client satisfaction. Please reach out if you are interested in
connecting!

Experience

Alpaca Software
Founder
April 2026 - Present (2 months)

Adversarial Risk Management
Software Engineer
April 2025 - Present (1 year 2 months)

Profound Logic

Technical Project Manager
August 2023 - February 2025 (1 year 7 months)

Canidium
2 years 4 months

Project Manager
January 2022 - August 2023 (1 year 8 months)
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Associate Project Manager
May 2021 - August 2023 (2 years 4 months)

* Managed multiple teams of 1-5 consultants from initial strategic assessment
to software delivery

* Developed and presented a training module for the 200+ person company on
time management best practices

* Signed over $500,000 in new work and contract extensions to new and
existing clients to expand our company portfolio

* Spearheaded a collaborative effort to standardize our internal document
storage system and update our project documentation, reducing our template

system by a factor of 3

Nead Werx, Inc.
5 years 1 month

Product Manager (Account Engineer)
January 2019 - May 2021 (2 years 5 months)

* Designed dozens of statements of work from the ground up, from the earliest
design phases all the way through user testing and final deliverables

» Started a shadowing initiative with a client to capture feedback from end
users who otherwise had little voice in product priorities

* Implemented demos to three Fortune 500 companies to support our sales
team in product adoption

* Delivered an outage plan to communicate with end users and increase
product confidence, which reduced our support ticket intake by 90% during
times of site instability

* Served as the liaison to multiple retail clients to ensure a consistent and

reliable user experience

Middleware Co-op
May 2016 - January 2019 (2 years 9 months)

» Worked as a middleware engineer working with production code for a variety
of retail clients

* Led two client requested projects that spanned our entire code stack

* Assisted other engineers with bug duty to quash dozens of issues that arose
on the production site

* Planned and executed an enterprise cyber security education initiative and

exercise
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Georgia Tech
Cyber Security Assistant
January 2016 - November 2016 (11 months)

» Evaluated emerging security risks to campus and drafted reports on combat
and prevention

» Dealt with daily threats to the network to isolate and contain infected systems
» Worked to expand and plan the campus wide switch to Duo Factor
authentication

» Learned about computer forensic techniques for combating cyber crime

Geogia Tech Office of Information Technology

Technology Support Assitant
March 2015 - February 2016 (1 year)

Worked in the Digital Signage department helping provide support to over 170

machines

Campus Recreation Center

Lifeguard
September 2014 - March 2015 (7 months)

Education

Georgia Institute of Technology
Bachelor's Degree, Computer Science - (2014 - 2018)

Prattville High School
- (2009 - 2014)
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